Poznań, 14 August 2014

TERMS AND CONDITIONS FOR PORTA POSNANIA TICKET RESERVATION AND SALES
I. General 
1. The Porta Posnania is operated by the TRAKT Centre for Cultural Tourism, the cultural institution of the City of Poznań (hereinafter called the Centre), headquartered at ul. Gdańska 2, 61-123 Poznań, NIP (taxpayer ID): 7781465736, REGON (statistical identification number): 301204801.
2. These terms and conditions (hereinafter called the Terms and Conditions) lay down the rules for the on-line reservation and sales of tickets to attractions offered at Porta Posnania, i.e. the display, activities, tours, audio tours and events (hereinafter called the Tickets) at www.portaposnania.eu and at the cash desks of the Centre (hereinafter called the Cash Desks).
3. The reservation and/or purchase of tickets shall be deemed to constitute the acceptance of and a commitment to abide by these Terms and Conditions as well as the terms and conditions of individual attractions for which the ticket is purchased. The said Terms and Conditions are available at www.portaposnania.euand at the cash desks.
4. An up-to-date schedule of the dates and times of individual attractions, the relevant rates and information on discounts shall be available at www.portaposnania.eu and at the cash desks. 
5. Tickets for individuals and organized groups shall be available on-line.
6. [bookmark: _GoBack]Ticket reservations are available for organized groups only – such reservations are provided exclusively in the web-based system at www.portaposnania.eu. The foregoing shall not apply to junior-high-school groups and organized groups of people with disabilities. Reservations for such groups may only be made by telephone at 61 647 7629.
7. Tickets shall entitle their holders to admission between 5 minutes before and 5 minutes after the admission time shown on the ticket. No admission shall be granted outside of this time interval. 
8. Regular, discounted and family display tickets shall entitle their holders to an audio tour of Cathedral Island within 10 days of visiting the display. To take an audio tour within this time, show your display admission ticket. The detailed terms applicable to audio tours shall be laid down in separate terms and conditions available at www.portaposnania.eu, at the cash desks and at the Cathedral Lock Information Desk.
9. Ticket prices are given in Polish zlotys.
10. Persons making payments via a foreign bank should allow for bank fees. Only full payments received within the required time shall guarantee the delivery of services by the Centre.
11. Holders of discounted tickets unable to produce proof of entitlement to their discount shall not be granted admission at a discount. Tickets presented without such proof shall be deemed invalid.
12. Persons entitled to a free ticket to the display may collect their ticket exclusively at the Centre’s cash desks.
II. Tickets sales at the cash desks
1. Tickets shall be sold at the cash desks during Porta Posnania opening hours.
2. Tickets shall be available for purchase up to two months in advance.
3. Tickets may be paid for either by cash or by credit card.
4. To receive an invoice, provide the full name, address and NIP (taxpayer identification number) of your organization. The invoice shall be issued upon purchase at the cash desks.
III. On-line ticket reservations and purchases for organized groups 
1. On-line ticket reservations
a) Reservations may be made between seven days and two months in advance.
b) When making a ticket reservation on-line, select the day and time of attraction and then enter the e-mail address, full name, country and telephone number of the reservation maker in the details form. 
c) A unique number shall be assigned to each group ticket reservation made on-line; each such reservation shall be subject to a charge payable in a separate transaction.
d) Transactions shall be completed within 72 hours after the relevant reservation is made.
e) A transaction shall be deemed completed after the full amount due for tickets reserved for use at a specific time has been credited to the Centre’s bank account.
f) Payments shall be made to the bank account given in the e-mail reply sent by the Centre following a reservation.
g) The relevant number of the pro forma invoice shall be given in the description of the bank transfer.
h) If the relevant transaction is not completed within the time described in subsection d), the concerned reservation shall be cancelled. 
i) To receive your invoice, additionally provide your NIP (taxpayer identification number) in the web-based system. Once the due payment has been made, an invoice shall be e-mailed to the address given in the form (subsection b)).
j) Tickets shall be collected at a cash desk no later than 20 minutes before the designated time of attraction. To collect your ticket(s), state your reservation number and the details of the organization for which the reservation is made and produce proof of purchase (receipt or invoice).
2. On-line ticket purchases 
a) Tickets may be purchased on-line between seven days and two months in advance. 
b) When purchasing a ticket on-line, select the day and time of attraction and then enter the e-mail address, full name, country and telephone number of the purchaser in the details form.
c) Payments for on-line purchases shall be made in the PayU system. Before making your payment, check the on-line purchase website to see whether the system supports the bank from which the payment is to be made or make your payment via a debit card accepted by the PayU system.
d) To effectively complete your on-line purchase, make a payment within 25 minutes. Upon the elapse of this time limit, the reserved tickets will again become generally available whereas the reservation shall be cancelled.
e) Should a system error occur, wait until the time designated for ticket reservation, or payment cancellation, rejection or confirmation has elapsed and follow the instructions given by the on-line purchase service or in automatically generated e-mails.
f) The proof of purchase required to collect tickets at a cash desk shall be e-mailed to the purchaser’s address as given in the web-based system.
g) To receive your invoice, additionally provide your NIP (taxpayer identification number) in the web-based system. Upon the payment of the due amount, the invoice shall be e-mailed to the address given in the form (subsection b))
h) Tickets may be collected at a cash desk no later than 20 minutes before the designated attraction time by producing proof of purchase (receipt or invoice).
3. The reserved display tour time slots for organized groups may not be transferred, ceded or resold without the express consent of the Centre. A reserved tour time slot can only be used by the organization which has made a tour reservation.
4. Failure to use some of the group tickets shall not result in a change of the group status of such tickets to individual. 
IV. On-line purchase of tickets for individuals 
1. Tickets may be purchased on-line between two hours and two months in advance.
2. When purchasing tickets on-line, select the day and time of attraction and then enter the e-mail address, full name, country and telephone number of the reservation maker in the details form.
3. Payments for on-line purchases shall be made in the PayU system. Before making your payment, check the on-line purchase website to see whether the system supports the bank from which the payment is to be made or make your payment via a debit card accepted by the PayU system.
4. To effectively complete your on-line purchase, make a payment within 15 minutes. Upon the elapse of this time limit, the reserved tickets will again become generally available.
5. Should a system error occur, wait until the time designated for ticket reservation, or payment cancellation, rejection or confirmation has elapsed and follow the instructions given by the on-line purchase service or in automatically generated e-mails.
6. The proof of purchase required to collect tickets at a cash desk shall be e-mailed to the purchaser’s address as given in the web-based system.
7. Tickets may be collected at a cash desk no later than 20 minutes before the designated attraction time by producing proof of purchase (receipt or invoice).
V. Personal data protection 
1. The personal data disclosed by Users in the on-line reservation and sale system shall be administered by the TRAKT Centre for Cultural Tourism. By registering in the on-line reservation and sale system and accepting these Terms and Conditions, the User consents to having the Centre store and process his/her personal data. Personal data shall be processed for the purposes of and to the extent required for the User to use the on-line reservation and sale system, including the drawing up and discharging of the sale agreement.
2. The disclosure of personal data by Users shall be voluntary but required for ticket purchase. Users who disclose their personal data shall be entitled to access and/or correct such data and demand its deletion.
3. Personal data shall be protected under the Polish Personal Data Protection Act of 29 August 1997 (Official Journal of 2002 No. 101 Item 9263 as amended) to bar any unauthorized access thereto.
VI. Complaint handling
1. Any questions, remarks or complaints regarding the purchase or use of tickets shall be submitted in writing to the Centre’s registered office. 
2. Complaints shall include the full name, address, phone number and e-mail address of the User (as given by the User in his/her order), a statement of reason for the complaint and the related claim. Incomplete complaints shall not be processed. For the complaint template, see Annex 1 hereto.
3. Properly completed complaints shall be processed within 14 days of receipt. The Centre may reject complaints submitted later than 14 days after the reasons for complaint became known.
4. A response to a complaint shall be e-mailed to the address given in the complaint by the purchaser/reservation maker.
VII. Returns
1. On-line purchases and bank transfers (purchases outside of office)
a) Tickets shall not be returnable or available for use at an alternate time. 
b) Pursuant to the Law of 2 March 2000 on the protection of certain consumers and liability for damage caused by dangerous products (Official Journal of 2012, Item 1225) and, in particular, art. 16 thereof, the option of terminating a remotely concluded contract shall not apply to the purchase of services to be performed at a strictly specified time and entertainment services.
2. Purchases paid for at a cash desk or by bank transfer 
a) Tickets shall be neither returnable nor available for use at an alternate time.
VIII. Final provisions 
1. The Centre shall not be liable for the consequences of false or erroneous data having been provided in the order form.
2. The Centre reserves the right to discontinue on-line sales at any time without stating the reason therefor.
3. The unavailability of tickets in the web-based ticket distribution system shall not mean that no tickets are available at the Centre’s cash desks.
4. The Centre shall not be liable for the disclosure of proof of sale to third parties by purchasers/reservation makers.
5. The Centre reserves the right to change attraction time or cancel attractions for legitimate reasons (such as technical failures at the facility, discontinued supplies of utilities or adverse weather). Under such circumstances, persons who have purchased tickets shall be entitled to having their attractions rescheduled (to the extent possible) or their ticket price refunded.
6. The Centre reserves the right to temporarily close parts of the Display for viewing for legitimate reasons. The closure of parts of the Display for viewing shall not give rise to any compensation claims.
7. The Centre reserves the right to amend these Terms and Conditions. Information of any such amendments shall be available to visitors at www.portaposnania.eu and at the Porta Posnania Information Desk.
8. Further information on the reservation of tickets for organized groups shall be available at ph. 61 647 7629.
9. Further information on ticket sales shall be available at the cash desks or at ph. 61 647 7633.

Annex 1 to the Terms and Conditions for Porta Posnania ticket reservation and sales 

Poznań, date: …………………………..
COMPLAINT FORM

I. Correspondence details
1. Full name of Customer ……………………………………..………………………….
2. Mailing address ……………………………………………………….…….
3. E-mail address …………………………………………………….……………………...
4. Telephone number …………………………………………………………………………
5. Suggested method of contact: conventional/electronic (delete where not applicable)

II. Reason for complaint and statement of claim 
……………………………………………………………………………………………….……………………..
……………………………………………………………………………………………………………….……..
………………………………………………………………………………………………………….…………..
III. Ticket information (complete for complaints which concern the service given below)
1. Attraction: display, class, tour, audio tour, event (circle where appropriate)
2. Date of ticket purchase ……………………………………………………………..
3. Date and time for use of ticket ………………………………………………………
4. Number and types of tickets…………………………………………………………
5. Total charge for tickets ………………………………………………………………
6. Place of purchase: cash desk/on-line
				………………………………
				          Customer signature	
Pursuant to art. 24.1 of the Personal Data Protection Act of 29 August 1997 (consolidated text: Official Journal of 2002 No. 101, Item 926 as amended), please be advised that:
1. The administrator of your personal data shall be the TRAKT Cultural Tourism Centre headquartered at ul. Gdańska 2, 61-123 Poznań, hereinafter called CTK TRAKT.
2. Your personal data shall be processed for the purposes of handling your complaint.
3. You shall be entitled to access and correct your personal data.
4. The disclosure of personal data to CTK TRAKT shall be voluntary.
1

